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Free Business Advice Food Safety Environmental Pollution Control Abaut Envicenmentaiiesitn

Environmental Health works in www.eastbourne.gov.uk/food : www.eastbourne.gov.uk/pollution The role of Environmental Health is to
partnership with other agencies to protect and enhance the environment of

We provide help and advice to local businesses : i We investigate noise in domestic, commercial & industrial premises : s
help local businesses. R P g P people who work, live & visit Eastbourne.

Inspect all food premises on a risk-rating basis ""'" ' T4 Monitor, review and assess air quality

Investigate cases of food poisoning and control further spread g ' Licence prescribed industrial processes including dry cleaners
Respond to national food alerts o TER o - Investigate land contamination

Investigate complaints about food and food businesses i | =/ Investigate nuisance from smoke, fumes, dust and smells
Sample, detain and seize food where necessary - Investigate drain, sewer and sewage disposal problems
Approve specialist food premises under EU regulations & Monitor background radiation levels

Raise awareness of food safety issues in the community : e Work with the Environment Agency and other authorities
Work in partnership with the Food Standards Agency

We provide up to date advice to make
it easier to understand and comply with
regulations.

The Service directly contributes to the
local Community Strategy themes around
the environment, housing, crime &

Visit our website for advice, leaflets disorder and health & social care.
and forms. We can arrange training

courses, workshops, seminars and talks.

We are responsible for the delivery of a
broad range of mandatory statutory

' ' S i Dogs and Animal Welfare services.
ittt Health and Safety at Work www.eastbourne.gov.uk/dogs

business types. www.eastbourne.gov.uk/safety B We promote responsible dog ownership
] = B Investigate dog noise, fouling, stray dogs & enforce dog byelaws
B Licence pet shops, animal boarding, riding establishments
and dangerous wild animals

Small Business Help Online

Our services collectively contribute to
the promotion of a healthy and safe
local living and working environment for
residents, visitors and workers alike.

B We inspect commercial premises and give business advice
B Investigate accidents and safety complaints
B Prioritise key safety topics - falls from height, workplace

Printed copies are available in these
folders, or you can download PDF
versions from our website.

There are a wide range of publications trlansport, _musculoskeletal disorders,. slips and trips ar!d stress i ae) T ol ¢ We a_re committed tq prcv@ng a service
and tools online to help small businesses Aim to achieve government targets by 2010 to reduce: : ! v Pe St ContrOI that is contlsuously improving to r?eet
: : : or
getting started. J the pumber fol de.lys lost to accidents and ill health by 30% . i : www.eastboume.gov.u k/DEStCOﬂtI’O| the needs of our customers and offer
: i, 4 the incidence of ill health by 20%, and: . value for money.
Business Campaigns 1 the incidence of accidents by 10% : B We take measures to control rats, mice and other pests
Our awareness campaigns include the Work in partnership with the Health and Safety Executive and Gl S 5| Prowde adw;e, mformatlonl and !eafletls on pests Contact Us
Fit for Work, Fit for Life, Fit for Tomorrow other organisations for the benefit of local businesses _ . B Investigate filthy and verminous premises
health and safety programme. f ' Tel: 01323 415350
" - Fax: 01323 415997

Safer Food, Better Business helps Licensing Private HOUSlng _ : Minicom: 01323 415111
foEing JoaDe sl Iotd el . : www.eastbourne.gov.uk/privatehousing DX 6921 EASTBOURNE
DICORmPHET FINSICTEACON: WWW. eastbou rne. gOV U k/l ICENSI ng ; ; ; Email: environmentalhealth@eastbourne.gov.uk

) : ) _ : We give advice to landlords, owners and private tenants 3 d ERGUVE
We work on joint campaigns with We give advice and guidance, issue and monitor licences for: o 3 4 Investigate tenant’s complaints about housing conditions or licensing@eastbourne.gov.uk
East Sussex Fire & Rescue SENICE‘ and Persons and premises to sell alcohol . . §704 vy Improve Houses in Multiple Occupation, their amenities or weather@eastbourne.gov.uk
Trading Standards to support businesses. Premises to provide regulated entertainment > ﬁbv = and means of escape from fire You can contact us online at:
Smokefree Eastbourne publiclty PremFSES to sell hot food Ialte at night, b.etween 11pm-5am T .' . b X 3 i " Issue property licences to landlords of HMOs WWW.EaStboUrne.gOV.Uk;healthfeedback
raises awareness of the new Premises to operate gambling and lotteries oo v SRR i L Provide Disabled Facilities Grants for home adaptations
smokefree legislation. Premises to operate as a sex shop L 3 Provide a range of private housing assistance and grants to We aim to respond to requests within
S saiout et B iokast Persons, vehicles and operators for hackney carriage taxis - _ . - older, disabled and other vulnerable homeowners, and HMO 10 working days. Our work is prioritised
information on current campaigns. and private hire _ S landlords, where government funding is available on the level of risk to public health.

Persons and premises for ear-piercing, body-piercing, tattooing and acupuncture Provide advice and facilitate grants and initiatives for energy
Enforcement Other activities including charitable collections and motor salvage businesses efficiency and empty properties Our Offices
: ; Work in partnership with Eastbourne Care and Repair, East

Our enforcement and licensing policies Sussex County Council Social Services and other agencies Eastbourne Borough Council

set out our standards and objectives. Carry out housing surveys Environmental Health

Our inspection report forms give Provide advice on our website for homeowners about maintenance 1 Grove Road

information about what to expect when and safety, including asbestos
a health and safety inspector calls.
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Our Licensing Team works with the local i Bargtp Counct P Meteorology
business community, Nightwatch and = .
Eastbourne Crime Reduction Partnership. = S ;' = www.eastbourne.gov.uk/weather
«-Businass Su = nvironmental Hea or Business » - 5 g 4
. Adie for singaze rom i councits Enranmental Hestsservice — B We take daily weather readings and publish official records online
The partners aim to promote a vibrant : i T LT L e @ e including an archive of monthly and annual reports
evenlng and nlght tlme economy wjth = Dewnlosd our free Business Advice Patks and get halp to understand Ll S 1A= %y L . p d d i d d t | b t
safe, well-run premises, balanced against T | Cotiaad aur fras Busiruss: oL bemogn rovide advice and educational resources on our website
the needs of the wider community. DR e i o i i B S| | | Lot B Provide a free monthly email update service
£ S r— law - Have vou disslaved no smoking signs? About Our Sery icas
Licence Applications Online R il - e
PP e Th ik o 1 S e v e o soves andpusbotons | BSLERLNE Health Im provemen t
Our website gives step by step advice Bt o Ty, e s bl o sl o Rl B T ifag
for businesses, taxi drivers and landlords e | i www.eastbourne.gov.uk/lifestyle

safety, licences and smokefree legislation MNetwork . . . .
« ing s Publcauan . ndex o pusesions o, businesse, ncuing o wide range B We enforce and give advice on the smokefree legislation for enclosed
et e e e e 5 public places and workplaces

B Provide one-stop access through our website to local NHS and

applying for licences.

Printed application packs are available

This section sls6 has the (atest updates and resources from our partnership work on

in these folders. You can also apply = ; aareness campaions S iacal business events. \ . :
online, or download forms in PDF format. ke ey social care services online

Worie Work in partnership with the Healthy Eastbourne Board and '
For alcohol and entertainment licences, East Sussex Downs and Weald NHS Primary Care Trust EASTBO U RN E || -
you should read our advice booklet \

before completing your application forms. Borough Council

Publish consumer advice on our website about healthy eating, ‘
alcohol, exercise and help to stop smoking g, |

Children and Young People

Our website has special pages for children, young
text oiiy || pinview | Becesskevs | 3o | site ciap | belp | coniact | sigéscreen text size: bigger | pormal | smaller people and parents about safety, health and
» | environmental issues.

E EASTBOURNE
4 ot ! ;
| AN Berough Conael - We may also be able to arrange work experience
enter keywords. (co) placements or talks for schools.
You Are Here: Home » Health anig Social Care = Environmental Health » Children ang Young People
Learn about Environmental Health =
: : - b e Environmental Health Careers
i peaple abaut health and environmental issues. e -
: = B ey bt Enwonmmnin Hapith and e lnformation Felder A :
_ el et el it i, i el Would you like a career that makes a difference,
= e envirenment. == Sbmesfor iy reducing health inequalities and protecting public
+ Children sl Young Children can learn all sbout the weatherand oo e,
. health?
» What Environmental Learn about Dogs and
M Teenagers and Young People - Animal Welfare
We can tell you where to find fun interactive games and activities abaut food and |E€arn abuu:tme Environmental Hea |th Practitioners Work tO imprOVe
for— - healthy eating, including tips for teenagers on hew to look and feel your best. Find nyironme . " i
s aut why nat smaking will make you more attractive. Aic Poluion and Your quality of life now and in the future. The rewards
Teenagers and young peaple can find out bout health and safety when starting out | | Hool L are more than you think.
m ra for at wark. There js also advice about alcahol and your health, with tips on enjoying a A—Ym‘ i
= .rm s safe night out at pubs and clubs. Young Pspole
Teenagers Health Advice and
EE-TTCRTNE N Work Expariance and Schacl Projects Irfermation Find out more on our website at:
+ Alcohol - Know Your The council's Environmental Health service arranges work experience placements H_E‘Ewm
Limits with local schools through Sussex Connexians. Ask at your schouol if you are in East Sussex
interested Sitves Connexions www.eastbourne.gov.uk/healthcareers
Our Dog Welfare Dificer can arganise talks and visits to schaols. FUEREEEAL ok
For school and student projects, also try these links from this section: B
& Motele P s en] = What Environmentzl Health Does - about aur services and how we work to
Flrewnrk Safety protect and improve people's health. Links to extensive advice, infarmation and

1 5
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useful links on all our tapic arcas

* Publications and Forms - subject index of free |eaflets to download, including
from many related organisations

» Environments| Health for Business - guides to law and regulations for setting up l I
gifferent types of businesses E g T B R N E

Borough Council




